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Silabus 

1. Pengenalan materi 
2. Computer Telephony 

Integration (CTI) 
3. Interactive Voice Response 

(IVR) 
4. Call Center 
5. Teknologi dial up 
6. Pengenalan VoIP 
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7. Protokol VoIP 

8. Pengenalan Asterisk 

9. Protokol Asterisk 

10. Jaringan Optik 

11. Perencanaan Optik 

12. Review Materi 

 

 



CTI & IVR 

3 

CTI 



VoIP 

 telepon ke telepon 

 PC ke telepon 

 PC ke PC 

Internet 

Intranet 



Penilaian 

• UTS       : 30 % 

• UAS       : 40 % 

• TUGAS  : 30 % 
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